
General Terms & Conditions

General
By signing the membership agreement (hereinafter referred to as "Agreement"), you become 
a member  (hereinafter "Member") of De Werkplaats (hereinafter: “De Werkplaats” or “we”).

These terms and conditions apply to all services that De Werkplaats offers and constitute thus the 
legal relationship between De Werkplaats and the Member.

De Werkplaats has the right to modify the terms and conditions that apply to the membership. De 
Werkplaats shall timely notify the Member. The modifications will be effective as of one calendar 
month after the notification hereof, unless a deviating legal term is required, which will in that case 
be applied. In case a Member does not wish to accept an adverse change, he can terminate his 
membership from the date of entry into force of the new conditions. De Werkplaats needs to receive 
notice of the termination in writing before the date of entry into force of the modification. 

1. Membership
1.1 Each membership will be effective as of the 1st day of the month. In case you become a member 
during the current month, you will be charged with a partly monthly fee pro rata, after which the 
membership will be effective as of the first day of the following month. A membership has a 
minimum duration of 3 months, depending on the type of membership chosen.

1.2 After signing the agreement the Member has the opportunity to withdraw from the agreement 
without any charge during a cooling-off period of 1 week. The Member, not being a legal entity, has 
the right to inform De Werkplaats that he shall withdraw from the agreement within 14 days after 
the registration date without penalties or provision of reason. 

1.3 In each membership the member receives 1 credit for a Personal Group Training. The credits can 
be used on a weekly basis for a Personal Group Training of the Member's choice via the app. The 
credits expire weekly unless otherwise determined due to temporary suspension of the membership, 
as stated in article 4. Temporary Suspension .

1.4 The membership is strictly personal and can only be transferred after permission of De 
Werkplaats. 

1.5 De Werkplaats reserves the right to ask new members for their identification when subscribing. 

2. Membership fees
2.1 The membership fee needs to be paid in advance for the complete contract duration by the 
Member by means of a SEPA recurrent direct debit or IDEAL, based on 4 weeks each time or if 
desired for the entire initial contract duration (or an extension of that contract duration). De 
Werkplaats offers IDEAL as payment method for the first payment. In case the Member uses a 
payment link, sent by De Werkplaats to the member for a SEPA recurrent direct debit, the Member 
automatically gives De Werkplaats the consent to collect future payments from the respective 
account number.

2.2 In case the membership is activated before the start date of the Agreement and the Member can 
thus use the facilities of De Werkplaats a few days earlier, the Member needs to pay an additional 
membership fee for these extra days, calculated pro rata depending on the amount of days. 



2.3 De Werkplaats reserves the right to collect arrears by means of SEPA recurrent direct debits. 

2.4 In the event of late payment, the Member is without any further notice in default. As of the date 
on which the Member is in default, all payments due for the remaining duration of the membership 
will become payable. The payments due, need to be completed by the Member to De Werkplaats 
within 30 days after the due date. The Member cannot use the services and facilities of De 
Werkplaats until the debt due has been paid. De Werkplaats has the right to suspend its obligations as 
long as the member does not fulfill his obligations. When the Member has fulfilled his obligations, i.e. 
the payment of all payments due until the end of the membership, De Werkplaats is obliged to fulfill its 
obligations stated in the Agreement. The Member will then be given the opportunity to use the sport 
facilities of De Werkplaats, and the duration will be equated with the duration of the effective 
suspension. 

2.5 In case De Werkplaats needs to proceed to collection of the Members debt, the Member is also 
due to De Werkplaats the administration and (extra-judicial) collection costs, equal to the collection 
costs in accordance with the statutory graduated scale in accordance with the percentage as stated in 
the relevant collection laws and regulations, or 15% of the outstanding amount, with a minimum of        
€ 40,-. De Werkplaats can charge a legal interest to the Member starting from the date on which the 
amount was due. The Member cannot use the facilities and services of De Werkplaats until the debt 
due is c.q. will be paid in accordance with the arrangements with the debt collection agency.

2.6 All prices include VAT. De Werkplaats has the right to adapt its rates at all times in case of 
modifications in the level of VAT. 

2.7 De Werkplaats is authorized to index the membership fee on the 1st of January of each calendar 
year with a maximum of 5%. In case the price increase becomes effective during the first 3 months as 
of the 'start date of the membership' mentioned in the agreement, the Member has the right to 
terminate its membership with immediate effect. 

3. Discontinuation or annulment of the membership
3.1. In case the Member does not cancel its membership in writing to De Werkplaats one calendar 
month before the end date of the initial contract, the membership will automatically be extended for 
an indefinite duration after the end of the contract and notice of one calendar month will apply.

3.2. The cancellation can either occur in the same way as the agreement was entered into, or by 
means of a proper letter of termination. De Werkplaats needs to receive written notice 
from the Member at the following address, Strandweg 150, 2586 JW The Hague or via e-mail 
info@dewerkplaatspt.nl. 

3.3. In order to guarantee the good receipt of the letter of termination, De Werkplaats advises to 
send the letter by means of registered mail. 

mailto:info@dewerkplaatspt.nl


3.4. The Member can only terminate the Agreement prematurely without any costs on medical 
grounds and with a medical certificate or another - to the satisfaction of De Werkplaats - sound 
evidence, in case the member moves beyond a twenty kilometer radius of the studio - in which 
case a proof of registration in the new municipality is required, the Member will have the 
opportunity to terminate the agreement prematurely, subject to a 28 days notice.  

3.5 De Werkplaats can terminate the membership agreement without any notice of default:

a. in case the Member has not paid (in time);
b. in case the Member withdraws the authorization to the SEPA recurrent direct debit and/
or reverses a payment;
c. in case of a bankruptcy, (temporary) suspension of payment, debt rescheduling or 
placement under curatorship of the Member;
d. in case the Member does not comply with the house rules, or in case the access of the 
Member has been refused or rejected. In case of a termination of the agreement the 
complete fee for the remaining  duration of the membership will become payable.

4. Suspension (temporary suspension)
4.1. In case of a longterm injury, pregnancy or illness, the membership can be temporarily 
suspended with a written permission of De Werkplaats, up to a maximum of 2 months (this does 
not apply in other cases such as for studies, internship, work or holiday). Suspension is only possible 
after submission of a medical certificate or another - to the satisfaction of De Werkplaats - sound 
evidence.

4.2 Suspension of the membership can never be granted retroactively.

4.3 The payment obligation of the Member will be suspended for the effective duration of the 
suspension. The end date of the membership agreement shall be extended with the duration of the 
effective suspension. 

5. Opening hours
5.1 The opening hours can be found on our website and in the app.

5.2 De Werkplaats has the right to (partially) close the studio during public holidays and school 
holidays. 

5.3 De Werkplaats has the right to temporarily or permanently change the opening hours of the 
studio. 

5.4 De Werkplaats has the right to close the studio due to repair and maintenance works. The 
Member does not have the right to receive a refund of the membership fees. 

6. Privacy
6.1 De Werkplaats processes personal data of the Member or any other involved party 
appropriately and with due diligence in accordance with the applicable laws and regulations, among 
which in any case, the laws and regulations related to the data protection such as the General Data 
Protection Regulation (GDPR). 

6.2 In the Privacy policy of De Werkplaats the data that are processed by De Werkplaats are listed, 
for which purposes De Werkplaats processes your data en how they do so. In addition it includes 
the explanation on the way in which people involved can exercise their rights regarding the 
processing of their personal data. The latest version of the privacy policy can be found on our 
website. 



7. Complaints and information requirements
7.1 The member needs to inform De Werkplaats immediately and in writing if there are any changes
in his or her personal situation (such as changes in address or bank account).

7.2 In case the Member does not inform De Werkplaats (in time) with respect to these changes and 
in case De Werkplaats needs to incur expenses to retrieve the new (personal)data, these expenses 
will be charged to the Member.

7.3 In case of complaints related to De Werkplaats, the Member first needs to approach 
the personal trainers of De Werkplaats and secondly info@dewerkplaatspt.nl.

8. Liability
8.1 De Werkplaats is not liable for any injury, accident or missing objects of any kind whatsoever and 
due to whatever reason, unless this is caused by an intentional act or deliberate recklessness on the 
part of De Werkplaats.

8.2 Every Member is responsible for personal accidents and for his personal belongings. Therefore 
we advise the Member to take out an appropriate insurance for that. De Werkplaats cannot be held 
responsible for the loss, damage or theft of objects in or around the studio.

9. House rules
9.1 The Member is familiar with the house rules laid down by De Werkplaats. These house rules can 
be found on the website and can be retrieved at the studio. The Member is obliged to follow these 
house rules.

9.2 De Werkplaats may refuse or reject access to people whose behavior gives cause to do so at any 
time.

10. Concluding provisions
10.1 All membership agreements concluded by De Werkplaats are subject to the Dutch law.

10.2 Agreements between the Member and De Werkplaats can only be concluded and modified in 
writing.

10.3 In case one of the above mentioned provisions is invalid or unlawful, the other provisions 
remain valid. 

In case you have any questions or remarks please contact De Werkplaats:

De Werkplaats 
Strandweg 150 
2586JW The Hague
E: info@dewerkplaatspt.nl 
www.dewerkplaatspt.nl/?lang=en
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